Mental Health Assistance Information

Downers Grove Police Department
Crisis Intervention Team
850 Curtiss Street

Downers Grove, IL 60515
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Crisis Intervention Team

Police Non-Emergency: 630-434-5600
Emergency: 9-1-1
National Suicide and Crisis Lifeline: Dial 988

This document available in: Espanol, Polski, [#]55

Mental Health Assistance Information | Village of Downers Grove

Page 1 of 6


https://cdn.downers.us/public/docs/MentalHealthAssistance/MentalHealthAssistance-Spanish.pdf
https://cdn.downers.us/public/docs/MentalHealthAssistance/MentalHealthAssistance-Polish.pdf
https://cdn.downers.us/public/docs/MentalHealthAssistance/MentalHealthAssistance-Chinese.pdf

National Crisis Line: Dial 988

The 988 line is available 24/7, through both call and text. Speak with a Crisis
Counselor any time.

o Website: https://988lifeline.org/

DuPage County Health Department - Behavioral Health

Behavioral Health Services provides a wide-range of services for DuPage County
residents who are experiencing symptoms related to mental health and/or
substance use. Treatment is available for all age ranges and is provided at office
locations in Wheaton, Addison, Lombard and Westmont.

o Website: https://dupagecrc.org/

e Call: 630.627.1700 (Available 24/7)
Veteran Assistance

Any service member, veteran, or family member can call.

o Dial 988, then press 1; OR Text 838255

e Veteran Court Alternative Information: 630-407-8450

Mental Illness Court Alternative Program (MICAP)

The purpose of DuPage County Mental lliness Court Alternative Program (MICAP) is
to redirect offenders who have a mental health diagnosis that was a contributing

factor in the commission of the crime.

MICAP provides a sentencing alternative with the focus on integrated treatment
services diverting the offender from traditional prosecution.

e Website : Mental lliness Court Alternative Program (MICAP)

o (Call: 630-407-8448 or 630-407-8450
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360 Youth Services

360 Youth Services provides life-changing services through substance abuse
prevention education, counseling and housing.

Some issues addressed include depression, anxiety, grief, family conflict, life
transition, self-esteem and parenting. Specialized services for high-risk youth are
also available.

o Website: https://360youthservices.org/
o Call: 630-717-9408, then press 1.

Elderwerks

Elderwerks is a complimentary service helping to find assisted living or any type of
senior housing or elder care solutions for you parent or loved ones. We help
seniors through the transition from one home to another or finding the services
they need in their home. Our “Community Resource Consultant” will discuss all
aspects of moving with you and help you achieve your long-term lifestyle goals.

o Website: https://www.elderwerks.org/

e C(all: 855-462-0100
Adult Protective Services

DuPage County Senior Services responds to all reports of suspected abuse or self-
neglect of persons with disabilities age 18-59 and those age 60 and over in DuPage
County that occurred in a domestic setting.

Interventions (agreed upon by the victim) may include home health care, nutrition
services, financial or legal assistance, adult day care, housing assistance, respite (for
the caregiver), counseling for the victim and/or abuser, emergency assistance and
(when needed) guardianship and/or information regarding nursing facility

placement.
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e Website: DuPage County Community Services

e (Call: 630-407-6500, the press 2 OR 1-866-800-1409

National Alliance on Mental Illness (NAMI)

NAMI DuPage’s mission is to provide support, advocacy and education in order to
improve the quality of life of individuals with mental ilinesses and their families.

They are a non-profit that offers support services for family, individuals and youth.

NAMI can also assist in finding additional resources to benefit those with mental

illness, as well as their loved ones.

o Website: https://namidupage.org/
e Call: Resource Line: 630-752-0066

Illinois Helpline for Opioids and Other Substances

The helpline is the only statewide, public resource for finding substance use
treatment and recovery services in Illinois. The Helpline refers to hundreds of
treatment and recovery providers across Illinois, but we don't operate any
treatment programs. Helpline services are always free and confidential. Our goal is
to guide you to the treatment options that are best for you.

o Website: https://www.helplineil.org/app/home

o C(Call: 833-234-6343

e Text: Help to 833234

Local Hospitals

Advocate Good Samaritan Hospital

3815 Highland Ave., Downers Grove, IL 60515
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630-275-5900

Endeavor Health Edward Hospital

801 S. Washington St., Naperville, IL 60540
630-527-3000

UChicago Medicine Advent Health

120 N. Oak St., Hinsdale, IL 60521
630-857-9000

Linden Oaks Behavioral Health

852 S. West St., Naperville, IL 60540
847-432-5464

Edward Hines Junior VA Hospital

5000 South 5™ Avenue, Hines, IL 60141
708-202-8387

Other Resources

DuPage County Continuum of Care - Homelessness assistance

e Website: DuPage County Continuum of Care

e C(all: 630-407-6500, then Press 2
Village of Downers Grove Social Services Referrals
e (Call 630-434-5500, then Press 7

DuPage County Courts - Domestic Violence
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e Website: Information for Victims of Domestic Violence

* The content of this document is for information purposes, only, and should not be
considered medical advice or diagnoses. (eff.10/25)
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